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2024/25 Major A patient experienced a change in their health status as a result of a 

medication administration issue.

2024/25 Major Gaps in monitoring led to delay in diagnosis and treatment of an acute 

medical condition.

2024/25 Death A patient experienced a clinical deterioration in their medical condition. 

Opportunities for earlier recognition and intervention were not realized.

2024/25 Major A patient developed skin tissue breakdown. Opportunities for earlier 

intervention were identified.

2024/25 Major An unintended medication was provided that resulted in the need for 

emergency intervention.

2024/25 Death A patient inflicted serious self-harm. The opportunity to mitigate the risk was 

not recognized.

2024/25 Major Client developed a stage 3 pressure injury while in care.

2024/25 Major A resident experienced skin tissue breakdown related to a medical device 

requiring increased care and intervention.

2024/25 Major Gaps in monitoring led to delayed recognition and response to a clinical 

deterioration.

2024/25 Major A patient experienced skin tissue breakdown requiring increased care and 

intervention. Early opportunities to provide intervention were not consistently 

realized.

2024/25 Major A resident fell resulting in a fracture and lacerations.

2024/25 Major A patient inflicted self-harm which required an escalation of care.

2024/25 Death A patient presented to the emergency department, was discharged home, 

and later returned via ambulance.

2024/25 Major A patient experienced an unplanned hospital admission following a medical 

procedure.

2024/25 Death A patient experienced a change in their medical condition. Opportunities for 

earlier recognition and intervention were not fully realized.

2024/25 Major A delay in patient diagnosis/treatment was associated with serious harm.

2024/25 Major A patient sustained an acute medical condition after a misinterpretation of a 

medication order.

2024/25 Major A resident experienced an injury. Opportunities to mitigate the risk were not 

fully realized.

2024/25 Major A patient experienced a missed diagnosis that led to a delay in treatment.

2024/25 Major A resident experienced an injury. Opportunities to mitigate the risk of injury 

were not fully realized.

2024/25 Major A patient required an unplanned admission to hospital as a result of missed 

opportunities to recognize and respond to an acute medical condition.

2024/25 Major A patient experienced a delay in diagnosis of an acute condition which led to 

an unusual extension of their hospital stay.

2024/25 Major A patient presented to the emergency department and dignostic testing was 

completed. There was a gap in reviewing the results in a timely manner and 

the patient left without having appropriate care initiated.

2024/25 Major A patient sustained an injury while admitted to hospital, requiring additional 

care and intervention.

2024/25 Major Client developed a stage 3 pressure injury while in care.
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2024/25 Major A patient experienced unintended side effects from a medication. The 

opportunity to adjust the medication based on the patient's medical history 

was not realized.

2024/25 Major A resident experienced an injury. Opportunities to mitigate the risk were not 

fully realized.

2024/25 Major A client received an unintended medication resulting in an unplanned 

admission to hospital.

2024/25 Major A resident experienced an injury. Opportunities to mitigate the risk of injury 

were not fully realized.

2024/25 Major Client developed a medical device related pressure injury while in care.

2024/25 Major Patient experienced a medical device related pressure injury.


